
Bereavement Notes Courtesy of Judi McKenzie 
 
Earlier this year, we lost our dear friend and FTLPA Treasurer, Ray McKenzie. 
Dealing with the loss of a loved one is even more complicated when that person is one 
of the legally responsible parties of your household. Ray’s wife has graciously agreed to 
share her experience with us. At the end of the article is a link to the FTLPA website 
with checklists and additional information.  
 
When Your Spouse Dies 
 
Losing your loved one is difficult. In addition to the obvious changes in your life. It is 
emotionally and physically draining. There is much to deal with that at times it can be 
overwhelming.  
Here are some steps to help guide you through the many things that need to be 
done.  
 
First you will need to get at least 10 copies of their Death Certificates. It can take from 2 
to 6 weeks.  
 
Start with the most important issues first. Do a few at a time so as not to overwhelm 
yourself.  
 
1. Meet or call the mortuary or crematorium according to your spouse’s wishes. 
 
2.   If you have a trust, meet with your representative. If other family members are                    
      involved, they should be present, if possible, too. Important, if you own a 
      home and it is in both your names, make sure to change the deed to your name 

only. There are possible tax implications otherwise. 
      If you need to consult with a lawyer, make sure they charge you an hourly  
      rate rather than charging you for a percentage of your estate. Make that clear 
      from the beginning. 
 

2. Income 
Next, deal with any income sources to report that your spouse has passed away. 
If you are entitled to a pension or the PRP plan, you must contact FedEx 
Retirement Service Center at 855-604-6221. If applicable, contact Alight (PRP) plan 
(reimbursement through ALPA for Medicare) at 844-561-7143 
       
For Social Security, it is recommended to contact your local Social Security office, if 
possible. If not, the federal number is 800-772-1213, which is usually a long wait!     
        
For both FedEx pension and Social Security, don’t forget you will need to figure  
out new withholding taxes for federal and state when you know the amount you are 
going to receive. Recommended is 10% for federal taxes and 4% for state taxes. 
Also, if you use your computer to track and receive payments, you will have to set 



up a new account and provide your banking information and routing numbers again 
for automatic payments and automatic bill paying. 

 
4.  Insurances 

You will need to let them know your spouse has passed away with the date and 
perhaps you will have to send a Death Certificate or at least a copy of one 
Insurances may include: 

  Life Insurance: call your agent or the insurance company.  
  Health insurance such as AARP UnitedHealthcare, etc. 
   

 Dental insurance if any: ALPA provided dental for those who choose to 
   use them. However, in January 2021, they changed from Delta    

Dental to Anthem Dental The premiums are no longer through ALPA. The 
premiums are through ASI Cobra. The premiums did not change. You 
must explain to Anthem if you had prior dental insurance and give them 
the starting and ending dates. Otherwise, you won’t get full coverage for 
12 months but still must pay the premiums. You are entitled to filling and 
cleanings. But check with them for anything else. Very important.  
 
Delta Dental: 800-932-0783     
Anthem: 844-729-1565    
ASI Cobra:  877-388-8331 

 
5. Expenses - Spouse accounts only 
  Cancel any accounts that were in your spouse’s name only, i.e., credit  
  cards, cell phone, computer, email accounts, Facebook, Amazon Prime  
  subscriptions., etc. 
 
6. Expenses - Household Accounts 
  If the account is in your spouse’s name only, or even if it is the two of  

you, it is recommended to change the account to your name only. You 
must call each of these places separately. Some of these places require a  

  Death certificate or a copy. Others do not. Here’s a list of possible   
  accounts you may have.  

! Your Bank or other investment accounts 
! Electric Company  
! Gas Company 
! Cell Phone Server (might need to go there in person) 
! Landline phone service along with TV and Internet 
! AARP Membership 
! Trash and Water Service 

   
Occasionally, they will want to give you a brand-new account number. 
They are all different. In that case, and if you use a computer to pay your 
bills, you’ll need to redo your account with your email, username, and a 



password. Also, if you do an automatic withdrawal or bill pay, you will need 
to resupply bank information like routing numbers, etc. If you are not a 
computer user, they will be able to send you information through the mail. 
 
 

Also, keep detailed notes of what has transpired with every account, along with dates 
You can’t be too prepared if you must go back and try and remember what you did, who 
you talked to, what was said and if you got each account resolved. This is so very 
important.  
 
It’s a lot to do and if you cannot do this task yourself, please get a trusted family 
member or a trusted friend to help you wade through it. Take your time and try to have a 
lot of patience. Set aside time to do a bit at a time. Sometimes the wait is daunting! 
Most of all don’t give up!  
 
It’s a difficult time at best. Condolences to you and your loved ones.  
 
   
 
 
 


